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Specialist in the management of hearing &
other ear disorders in children & adults




Hearing loss is common, affecting about 1
in every 10 people. Hence in Singapore, at
least half a million people have hearing
loss.

We are proud to be a one of the first
private  medical specialist Centre in
Singapore to provide complete hearing
health services for both adults and
children from Singapore and overseas. In
particular, we have very specialized
services for people with severe to
profound hearing loss who do not benefit
from conventional hearing aids and
therefore, may require a cochlear implant.

Having managed thousands of patients
with  hearing loss including having
performed more than 1000 cochlear
implant surgeries, A/Prof Low Wong Kein
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and his team optimize the hearing health in
children and adults by medical and/or
technological means. We aim to provide
holistic care from a medical, audiological,
rehabilitative and psychosocial perspective,
consistent with international best practices.

Besides hearing loss, we also evaluate and
treat other conditions relating to the ear
such as tinnitus (ringing sounds in the ear),
vertigo (giddiness and balance disorders),
infections and tumors relating to the ear.
The Unit is supported by modern facilities,
equipment and staff of Novena ENT - Head
& Neck Surgery Specialist Centre.
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ADULTS

Hearing Loss & Tinnitus

Hearing loss and tinnitus can affect
people of any age. The causes of these
are  varied, and  comprehensive
assessments are needed to ascertain the
nature and degree of symptoms for
optimal treatment. These include the
following:

* Pure Tone Audiometry (Hearing Test)
* Tympanometry

* Acoustic Reflex Test

* Speech Recognition Test

e Tinnitus Assessment

Giddiness & Balance Disorders

* Videonystagmography (VNG)

* Electrocochleography (ECoG)

* VVestibular Evoked Myogenic Potential
(VEMP)




INFANTS & CHILDREN

Children are not little adults. They have specific
needs and require specialized care. The ability to
hear is the foundation of a child’s ability to learn
so it is important to identify any hearing loss
early. If left untreated, hearing loss may result in
developmental milestones delay, particularly in
speech and language.

Hearing can be tested in children of any age. A
variety of techniques can be used to test
children’s hearing depending on their age,
developmental level and cooperation. Our
medical and allied health team are experienced
in evaluating and treating children in a gentle
manner that puts them at ease. We offer a wide
range of tests and services to cater for the needs
of children of all ages.

* Infant Hearing Screening

* Auditory Brainstem Response (ABR)

* Auditory Steady State Evoked Potential (ASSR)

* Otoacoustic Emissions (OAE)

* High Frequency Tympanometry

* Visual Reinforcement Audiometry (VRA)

* Conditioned Play Audiometry (CPA)

* Central Auditory Processing Disorder (CAPD) g
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As a one-stop healthcare provider for anyone with hearing loss, we aim to
optimize ear health in a holistic way, consistent with international best practices.
Besides medications and surgical expertise available to restore normal functions,
patients often benefit from the many other services offered in our Centre.

Hearing Aids

Most people with hearing loss can be helped by hearing devices. Hearing aid
technology has improved tremendously over the past decade. At our Centre, we
fit patients with modern technology that meet their individual needs and
lifestyle.

* Hearing aids for Adults

* Hearing aids for Children

* FM and assistive listening devices
e Custom-made earmoulds

* Swimming earplugs
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Cochlear & Other Hearing Implants

Children and adults who are severely hard-of-hearing can be fitted with
cochlear implants. To date, approximately 400,000 people worldwide have
received cochlear implants. There are a variety of hearing implants such as
middle-ear and bone-anchored implants designed for different types and
severity of hearing losses.

With our in-house hearing health facilities, we offer dedicated patient care
through these services:

* Comprehensive implant candidacy assessment

* Selection of modern implants from all major implant companies

* Implant activation (Switch-on) and Mapping

* Auditory-Verbal Therapy (AVT), auditory rehabilitation and learning
for children and adults

* Device troubleshooting and out-of-warranty repairs




Tinnitus & Vertigo

Much can be done for tinnitus and vertigo, which are often distressing
and annoying. An individualized holistic approach is employed for each
patient, which may include standard medications, physical therapy,
complementary and integrative approaches including acupuncture.

For suitable patients with persistent tinnitus, we offer the Widex Zen
Tinnitus Therapy (WZT) for tinnitus relief. This sound therapy uses fractal
tones which are customized to include broadband noise that suit each
patient's preferences and needs. The goal of WZT is to help patients
manage the associated tinnitus distress, and facilitate better sleep.

Counselling Amplification
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Relaxation Fractal tones
(ZEN)

For patients with persistent vertigo, we offer a range of treatment options
as appropriate including medications, ear injections and surgery.
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The restoration of hearing by cochlear implants and hearing aids is one part of holistic
treatment. In addition, patients will require post-treatment therapy in order to achieve
optimal outcomes. With appropriate hearing technology, residual hearing can be
optimally stimulated so we can facilitate the development of listening, speech and
language skills.

Coping with hearing impairment takes more than medical treatment. Our holistic
approach to caring for hearing health extends to therapy and counselling services to
help not only patients of all ages, but their family members and caregivers as well.

For Babies and Young Children

Early intervention is important for babies and young children with any degree of hearing
loss, whether they are using hearing aids or have had cochlear implants. Using the
Auditory-Verbal Approach, deaf children are taught to listen and talk. Their progress is
continually evaluated on an informal and periodic basis with standardised assessment
tools.

Home Visits and Therapy are provided to facilitate transference of therapy into the home
setting.

For children with additional disabilities

We will work closely with the various professionals involved for a fully coordinated care
in managing children with autism, developmental delay etc.
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For School-going Children

We will evaluate the child’s school-readiness, provide advice on appropriate school
placement and facilitate the integration of the child to mainstream schools or special
schools through our school visit and support service.

For Cochlear Implant Patients

Therapy is an integral part of the cochlear implant process, both pre- and
post-surgery. We are fully involved in the entire process from candidacy assessment,
surgery preparation and post-implant therapy.

For Adults

We focus on hearing rehabilitation for individuals with pre and post-lingual hearing
loss. As each patient is different in the duration and severity of their hearing loss, we
will evaluate and advise on a suitable programme for these individuals.

For Caregivers

Many problems and difficulties faced by the hearing-impaired are the result of the
ignorance of family members, friends, and people around them. By guiding and
educating caregivers to understand the impact of hearing impairment, we aim to
improve the quality of the patient’s life.




rOar Team Of Professionals

A/Prof Low Wong Kein is an Ear Nose &
Throat (ENT) specialist with over 25 years’
of experience. He has a special interest in
treating ear disorders in both children
and adults. These include hearing loss,
vertigo (giddiness), tinnitus (ringing/
buzzing in the ear) and ear infections/
cancers. He was awarded a Doctor of
Philosophy (PhD) degree for his work
relating to ear and is an accredited
acupuncturist.

Currently Adjunct Associate Professor at
the NUS-Duke Graduate Medical School,
he was former Head of Singapore
General Hospital's ENT Department and
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Visiting Specialist to the KK Women'’s &
Children’s Hospital. A/Prof Low has
performed more than 500 cochlear
implant surgeries, including Singapore’s
first paediatric cochlear implantin 1997.

A nominee for National Outstanding
Clinician in the inaugural National
Medical Excellence Award in 2008, A/Prof
Low has interest in research, which can
improve treatment outcomes. He has
shared his own research findings and
wide clinical experience through more
than 70 scientific publications, mainly in
international journals/books. He was the
first to study and publish racial difference
in anatomy of the facial nerve in the ear
bone. This knowledge is important as it
could help to prevent facial nerve injury

during ear surgery that results in
weakness of the face.
A/Prof Low has made significant

contributions to the training of many
ENT doctors. He has been the founding
member and President of the ASEAN
Academy of Neuro-otology and Audiology
and has served as Chairman of Singapore’s
Specialist Training Committee, Director
of Singhealth’s ENT Residency Program
and President of the Singapore
Otorhinolaryngology Society.

A/Prof Low Wong Kein Christopher

MBBS (S'pore), PhD (S'pore), FRCSG, FRCSEd,
DLORCSEng, FAMS (ORL), GradDip (Acupuncture)




Working closely with our ENT surgeons is a highly qualified
team of allied health professionals who specialise in hearing
health services.

Dr Stephanie Lim is a Certified Listening and Spoken ,
Language Specialist registered with the AG Bell Academy. She

holds a Doctorate in Education from the University of Western :
Australia. As a clinician, she has experience relating to early
intervention in babies, young children, school going children

and adults with hearing impairment.

Ms Winnie Ng is our Senior Principal Audiologist with
a Masters in Clinical Audiology from the University of
Melbourne, Australia. Her special interest is in
Paediatric Audiology and she dedicates herself in
providing clinical excellence in the holistic care of
hearing impaired babies and children treated with
hearing aids and cochlear implants, including those
with additional disabilities.

Ms Jeanette Cheoy is our Audiologist who holds a
Masters in Hearing and Speech from the National
University of Malaysia (UKM). With a diverse experience in
hospitals and hearing aid centres, she is passionate about
raising community awareness of ear and hearing health
to foster the significance of early intervention while
combating the stigma surrounding hearing impairment.

Ms Priscilla Poh is our Senior Audiometry
Technician with a Bachelor of Biomedical Science
from the University of Western Australia and holds a
Professional Certificate in Basic Industrial Audiometry
awarded by Temasek Polytechnic. She is actively
involved in  Newborn Hearing Screening and
diagnostic audiological assessments for paediatrics
and adults.




Make an appointment

(65) 6933 0451
Whatsapp: (65) 9822 7197
enquiry.mnh@novena-ent.com
www.novena-ent.com

Mount Elizabeth
Novena Hospital
Specialist Centre
Novena Church
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